IT Infrastructure Management:

MS Infotech Solution specializes in design, development, construction and services related to IT
focused mission critical infrastructures with a broad range of project expertise.

MS Infotech Solution has two distinct verticals in IT Infrastructure domain, namely a. IT
Infrastructure Design & Build b. Managed Service.

We specialize in planning, designing, engineering, constructing, monitoring and maintaining data
centers, computer rooms and server rooms that integrate, 'best-of-breed’, critical infrastructure
technologies. The result is an always available, scalable, redundant, fault-tolerant, manageable, and
maintainable data center environment.

BPO / IT Enabled Services:

MS Infotech Solution has a strong Process Management Group, with considerable expertise in
process definition, transition, migration, process management and replication. This strength
coupled with MS Infotech Solution system integration capability and requisite domain knowledge
enables MS Infotech Solution to set up, implement and successfully manage customized Business
Processes at distributed locations. A key factor which has also contributed to MS Infotech Solution
success is its resourcing and in-house training capability. MS Infotech Solution is also started and
prominent player in the BPO/ITES field in the following area:

Electronic Document Management System (EDMS)
Enrolment & Citizen Centric Services

Data Digitization & Migration Services

Help Desk and Remote Management

Transaction Processing



